Repair Services

Troubleshooting

These steps can help you determing why
your phone isn't working:

1. Check to see If all of your felephones
are hung up.

2, Lock for exposed wirng and loose
connaections.

3. Check each phone and each outiet
to see If they work, Cordless phonss
read to be taken off the jack and
electricclly unplugged when testing.
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4. To find out If there are problkems with
your phone Jack or house wiring, simphy
rmove aworking phone to each outiet
in the houss to see which location is
causing frouble.

b5 A test point device (Network Inferface)
may hove been installed whene your
Elephone service wire comes info
your houss, This test point is there o
Felp separate your wiring froulsle from
the felephore company’s frouble.
If you geta dial tone outside of the
holse, the troublke is insids.
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1. Open this inside cover with a screw-
driver. It has inforrnation for step-by-
step froubleshooting.

CAUTION-REMCVE PLUS TEST JACK
BEFORE MAKING WIRE CHANGES.

T TEST LINE-REMONVE PLUG FROM
TEST JACK. PLUS IN WORKING PHOME
IFYOU CAMN MAKE A CALL FROBLEM
15 INSIDE HOUSE. IF YOU CANMNOT
MAKE A CALL UNPLUZ PHOME,
REPLACE PLUG IM TEST
JACK AND CONTACT PHOME
COMPANY.

2. Test Jack and Plug. Sgueeze top of
plug and gently pull stralght out,

3. Inside wire binding posts. (Al posts
howve color-codaed wires teminated to

them).

4. Inside wire kB the mspondbility of the
customer, Connectyour inside wire to
binding posts, color to color (green to
gresn, red to red, efc.).




Why won't my phone work?

Protblerms with your telephone can e
caused by our lines or switching equip-
ment-or there may e something wrong
with ong or miore of your felephonss.
The source of the problem can make
an important difference to you, S22 the
diagrarn elow.

When you call our tfroukle desk with

d service problem, we’ll do our best

to locate and clear the trouble. I the
froulzle is In our lines or switching equip-
rment, we will take quick action to cor-
rect the problem and, of course, there
Is NO charge. If you defermine that the
source of the problem s the telephone
thatyol cwn, then you should follow
the Instructions an the wamranty for
repair. Ifyou don't subscribe 1o Inside
Wire Protection Insurance, we will happy
to repair the problem; howsver, we will
charge you for the labor and materials.

Our trouble desk can help you
isolate the problem.

We can testyour line. But in some cases,
we wWon't know what's wrong withour
sending o repalr technician to your
home or ofice. There may be a change
for this repalr visit, Troubkeshooting,
described on the previous page, may
hel you find the problem yoursslf and
sove time and morey.

What can | do fe minimize
the cosi?

Sirnple fests can help you figure out wiy
your felephoneg sn't working and wheth-
erthe frouble is United's equiprment or
line or your telephons equiprment or
insice wiring. Sea the previous page.
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